
Pre Assessment Information 
 

What is the purpose of this appointment  

• To discuss the reasons for your referral, your situation and why you are seeking mental 

health treatment.  

• To help you find the right help for your difficulties. This might be our service or a different 

one.  

What will the appointment be like? 

• The assessment session is to help us understand your current situation and difficulties. 

To do this we will ask you several questions on different topics 

• Assessments last between 45 minutes to 1 hour and they usually happen on the phone.  

• We gather as much information as possible as this helps us to decide with you about 

your treatment 

• We will ask you if you think there is a part of who you are (such as your gender identity, 

sexuality, culture, neurodiversity, race) that feels important to your mental health 

 

 

How you can prepare for your assessment 

Before your appointment you will receive a link to online questionnaires asking you about 

feelings of low mood and anxiety. If you can please complete these before the appointment as 

this will allow more time during the appointment to have a fuller discussion. If you struggle with 

this perhaps see if someone you trust can help you, or your therapist will support you to 

complete them in the assessment.  

If you do not receive this email, please check your spam / junk folder.  

You may find it useful to start thinking about the following. 

• What is the main problem you are seeking help for?  

• How does it impact your life, day to day activities and relationships?  

• What are your goals that you wish to work towards?  



• Consider your availability for treatment. Most of our sessions take place Monday to Friday 

9-5pm, with some out of hours availability. We offer online, in-person and group options.  

 

After your assessment appointment 

• Your clinician will discuss your assessment with their supervisor. They will come back to 

you with recommendations of the best next steps within 2-3 weeks of your initial 

appointment.  

• You will need to make yourself available for a brief phone call to discuss this.  

• Because what we offer at NHS Talking therapies is short term, goal focused treatment 

we might not always be the right service to meet your needs.  

• If we decide that we are not the best service for you, we will always aim to make 

recommendations for alternative sources of support and communicate this with you and 

your GP. 

 

 

What we offer 

• We are committed to providing an inclusive, respectful and non-judgemental service for 

people of all backgrounds, including but not limited to neurodivergence, race, religion, 

sexual orientation, gender and relationship identities  

• We offer short term, goal focused therapy.  You will need to attend weekly sessions, 

complete questionnaires before each appointment and take part in mutually agreed tasks in 

between the sessions.  

• Sessions take place once a week at the same time each week.  

• If this is difficult, we can offer support with attendance, including writing to your employer if 

required. 

• If you are only available at a small number of times, you may have to wait longer for 

treatment. We can only offer appointments at specific times in exceptional circumstances, 

and we cannot guarantee we will be able to meet all scheduling requests. If you would like 

more information, please do see our website: NHS Talking Therapies | Camden & Islington 
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